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PROFESSIONAL SUMMARY

AWS Network Deployment Technician with hands-on data center experience spanning deployment, hardware repair,
fiber/optics troubleshooting, inventory, and equipment lifecycle support. Computer Science student with Linux skills
developed through independent study and labs, plus Python automation projects that improve operational
workflows.

TECHNICAL SKILLS

Linux / OS: Ubuntu, SSH, logs, services, processes, permissions, package management, filesystem fundamentals,
storage/partitioning, pipes and redirection; VirtualBox, Hyper-V, Docker.

Hardware / networking: Server and switch diagnostics, component replacement, MPO/LC fiber, optical
transceivers, patch panels, TCP/IP, PuTTY, serial console; HTTP, DNS, DHCP, and RAID concepts.

Operations: Rack and stack, power-up and provisioning handoff, inventory and spare parts, receiving/shipping,
decommissioning, warranty returns, power/cooling troubleshooting, on-call response, ticketing.

Programming / tools: Python, SQL, JavaScript, shell scripting fundamentals, REST API integrations, internal
monitoring tools. Training: CCNA in progress; OSHA 30.

PROFESSIONAL EXPERIENCE

Network Deployment Technician | Amazon Web Services | Lithia Springs, GA

March 2026 - Present

* Install racks, servers, and switches; cable, power up, validate connectivity, and hand off hardware to provisioning
teams. Audit cabling, labeling, and deployment accuracy.

* Diagnose hardware and network faults across servers, switches, fiber, patch panels, and optical transceivers;
replace failed components and verify restored connectivity.

* Resolve server handoff tickets with internal monitoring tools; traced degraded MPO optical levels to a failed optic,
replaced it, and verified 100% port connectivity.

* Use PUTTY and serial console access to execute switch CLI troubleshooting and reset procedures.

» Track hardware inventory and spare parts; handle equipment receiving, shipping, decommissioning, and vendor
warranty returns.

* Troubleshoot data center power and cooling issues and coordinate corrective action; respond to on-call and
emergency incidents.

Draftsman/Designer | SCB Construction Group | Covington, GA | March 2022 - March 2026

* Produced technical documentation and revisions; resolved discrepancies with engineers and field teams.
Supported internal IT through workstation, software, and workflow troubleshooting.

Owner/Technician | Dave's Mobile Radio Solutions | Covington, GA | July 2021 - March 2022

* Installed vehicle electronics; diagnosed electrical, hardware, and connectivity faults and replaced failed
components.

TECHNICAL PROJECTS & INDEPENDENT STUDY

Linux Administration and Troubleshooting | Ubuntu, SSH, VirtualBox, Hyper-V, Docker

* Practice Linux OS management and troubleshooting in virtual machines: logs, services, processes, permissions,
networking, and storage; configure SSH access and run Docker.

AWS Cabling Tracker - Bulk Updater | Python, OCR, Asana API

* Automated handwritten cabling records into structured tracking updates; reduced repetitive data entry by
approximately 40% during internal workflow testing.

Patch Panel Audit Visualizer | JavaScript, Tampermonkey

* Converted port mappings into a physical patch-panel layout to simplify audits and reduce manual
cross-referencing.

AWS Onsite Coordination Tool | Python, Slack API
* Built technician site check-ins and automated operational summaries for onsite coordination.

EDUCATION

Bachelor of Science in Computer Science - In Progress | Kennesaw State University
August 2022 - Present | Expected graduation: 2027
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